
Terms and Conditions 

STANDARD TERMS & CONDITIONS OF HIRE 

1. Terms and use 

1.1 Yorkshire Yurts agrees to hire the equipment to the hirer for no longer than 
the period of hire as stated in the quotation. 
1.2 The hirer agrees to hire the equipment for a function at the site only. 
1.3 By paying the deposit the hirer is deemed to have agreed to the terms and 
conditions. 

2. Delivery & return 

2.1 Yorkshire Yurts will deliver the equipment to the site at the beginning of 
the period and will collect the equipment at the end of the period.  
2.2 Yorkshire Yurts will erect the yurt or marquee at the beginning of the peri-
od and will dismantle the yurt or marquee at the end of the period. 
2.3 Yorkshire Yurts must ensure that the equipment subject to hire is in good 
condition. 
2.4 Yorkshire Yurts reserves the right to amend the ‘period’ and will discuss 
this with the hirer. 
2.5 The hirer may request that furniture is set up to a floorplan when the yurt 
or marquee is erected, this is subject to prior agreement at least one month 
before the event date. Furniture setup charges may be incurred. 
2.6 Delivery charges are subject to change depending on the amount of 
equipment being hired from Yorkshire Yurts. If the weight of the products be-
ing hired exceeds the legal weight limit, additional transport will be required 
and specified on the customer quote or on email. 
2.7 The hirer agrees to be on site the day of delivery in order to show the 
team where the structures are to be placed and also to sign the delivery note 
to confirm everything has been received once the structures have been erect-
ed, as agreed on the order.  

3. Frustration 

3.1 Although the Yorkshire Yurts will use its best endeavors to fulfill every con-
tract, performance of the contract is subject to variation or cancellation by 
Yorkshire yurts in consequence of trade disputes, fire, breakdown, lack of 
equipment through non-return by other hirers or any other caused beyond the 
reasonable expectation of Yorkshire Yurts. 

4. Hirer’s obligations 

4.1 The hirer must check all of the equipment and satisfy himself as to the 
condition at the beginning of the period of hire and point out to the owner any 
defects that are found with the equipment. 
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4.2 The hirer must ensure that the equipment is not used beyond its capacity. 
During the period of hire the hirer must ensure that the equipment is cared for 
and that it is kept safe and secure. Theft of or damage to the equipment will 
be charged for. 
4.3 The hirer accepts full responsibility for the equipment. In the event of any 
negligent act or deliberate damage performed by the hirer, the company re-
serves the right to claim additional monies beyond the depositary fund. 
4.4 The hirer must ensure that precautions are taken to prevent damage to 
the equipment in terms of smoking and by means of mud and dirt to the can-
vas cover and spillages of red wine and soiling etc to the interior / furnishings 
and must understand that any damage or dry cleaning will have to be charged 
for. Wall canvas’s can be removed by the hirer. Dirty marks will incur cleaning 
charges. 
4.5 The hirer must provide a firm, level & well drained site with good access 
for delivery of the equipment close by to the erection site. Any grass should be 
cut to at least 3 inches or less. 
4.6 The hirer is to agree, in advance or on site at the time of installation, 
where the equipment is to be sited. Should the site not deemed to be suitable 
at the discretion of the company, the company reserves the right to refuse to 
install equipment and the full deposit will be retained. (See charges below). 
4.7 If the hirer has any doubt as to the suitability of a site they must discuss 
this with Yorkshire Yurts at the time of booking. Where necessary a site sur-
vey can be undertaken. Site Surveys can incur additional charges. 
4.8 The hirer must be aware that any lighting and heating will require a power 
supply. Yorkshire Yurts do not provide generators but can recommend com-
panies that do. 

5.Payment 

5.1 A deposit/damage waiver of 25% of the sum will be payable when the or-
der is placed.  
5.2 The full sum will be payable at least 1 month before the event or later to 
be agreed. 
5.3 The company will hold the deposit/damage waiver and will refund the full 
amount after the end of the period provided no damage has occurred.  

6. Confirmation 

6.1 Confirmation will be sent to you in writing when your payment has been 
received. 
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7. Cancellation Policy 

7.1 Prior to full payment - Tell us as soon as you can by telephone and in writ-
ing where upon we will, without prejudice to our right to the payment amount 
in full, make every effort to re-hire the yurt and refund your deposit, less a 
£150 administration charge. You will be liable for the full deposit if we cannot 
rehire the yurt. 
7.2 Following the full payment - Tell us as soon as you can by telephone and 
in writing where upon we will, without prejudice to our right to the payment in 
full, make every effort to re-hire the yurt and refund your payment, less a £350 
administration charge. You will be liable for the full amount plus any external 
supplier cancellation fees less the remaining deposit if we cannot re-hire the 
yurt.
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